
        Quote Terms & Conditions  

ABN: 43 455 841 661      

 

1. Validity 
All quotes are valid for 30 days from the date issued. Prices and service availability may change after this period without 

notice. 

2. Scope of Work 
The quote is based on the description provided. Any additional work or changes requested after acceptance will be quoted 

separately after consultation with the client. 

3. Booking & Deposits 
Jobs quoted at $1500 or more require a 30% deposit or Purchase Order (PO) to confirm your booking and secure materials. 

Full payment is due on completion, unless otherwise agreed. 

4. Payment Terms- Cash, Bank Transfer, and Invoice 

Payment made via cash or bank transfer are to be paid at completion of job unless otherwise agreed. Invoice has 7-day terms 

unless otherwise agreed. Late payments may incur a $55 admin fee and may delay further work. 

5. Materials & Equipment 

All materials remain the property of The Handy Horti until paid in full. We reserve the right to substitute materials of equal 

quality if required. 

6. Cancellations 
Please provide at least 24 hours' notice for cancellations or rescheduling. Short-notice cancellations <24hrs may attract a fee 

of $100+GST to cover any preparation costs unless otherwise agreed. 

7. Site Access 
It is the client's responsibility to ensure clear and safe access to the site. If delays or hazards are encountered on the day that 

result in work to be re-scheduled then a $100+GST call out fee will apply to cover labour and travel costs. 

8. Weather Delays 
Outdoor work may be affected by weather. In the event of rain or unsafe conditions, the job will be re-scheduled at the earliest 

suitable time. 

9. Workmanship Warranty 
We back our workmanship with a 3-month guarantee. This covers defects due to installation but excludes natural wear, third-

party damage, or misuse. 

10. Liability 

While we take every precaution to eliminate hazards prior to commencing work, The Handy Horti is not liable for incidental or 

consequential damages resulting from work performed which could not foreseeably be prevented. 

Client Acceptance 

I, the undersigned, agree to the terms and conditions stated above. 

Name: ____________________________                   

Signature: _________________________             

Date: ___________________________ 


